
 

 

 
Terms and Conditions of Hire 

Please read our terms and conditions of hire carefully. Receipt of payment constitutes acceptance of these conditions. 
Nothing contained in these terms and conditions affects your statutory rights. For up-to-date terms and conditions please 
visit our website at www.analem.co.uk 
 

1. Seat belts must be worn in accordance with British law. 
2. No smoking is allowed in our vehicles in accordance with British law. 
3. No food or drink other than water can be consumed in the vehicle except in exceptional circumstances with 

the permission of the driver.  
4. The driver will travel by the most appropriate route on the day. 
5. Every effort will be made by the company to ensure that vehicle(s) arrive and reach destinations on time. 

Analem shall not be held responsible or liable for any failure or delay (and/or arising consequential losses) in 
carrying out our obligations arising from any cause outside of our reasonable control. 

6. In the unfortunate event of breakdown Analem cannot be held responsible. We will endeavour to continue 
with your journey as quickly as possible or to assist you with your onward travel in an alternative vehicle if it is 
not possible to continue. 

7. The hirer is responsible for the conduct and behaviour of his or her party. 
8. The company and its drivers have the right to refuse to carry any passenger who is believed to be under the 

influence of alcohol or drugs and whose behaviour poses a threat to the driver, the vehicle, or any other 
passenger. 

9. We are not responsible for any loss or damage to luggage or personal property left in the vehicle during or after 
the hire period including any electrical item, phone, laptop, and tablet, IPod / Mp3 player being used, played, or 
recharged. 

10. In the event of the vehicle becoming soiled or damaged by the passenger(s) a minimum of £50.00 will be charged 
for valeting of the vehicle. If the soil or damage exceeds £50, we will invoice you for the full value of the repair. 

11. Analem does not allow pets or animals to travel in any Analem vehicle. 
12. Analem 

Analem is licenced and registered with Broadland District Council rules and regulations. Broadland District 
Council can be contacted at Licensing Section Thorpe Lodge, 1 Yarmouth Road Thorpe St Andrew Norfolk NR7 
0DU Tel: 01603 431133 
13.1  All vehicles are MOT tested every 12 months. 
13.2  All vehicles are fully insured. 
13.3  All drivers are licenced and registered with Broadland District Council with the appropriate medical test 

and Disclosure and Barring (DRB) checks (previously known as CRB checks) 
13.4  A copy of Broadland District Council’s Private Hire and Hackney Carriage Policy and Conditions are 

available on request. 
13. Meeting your driver – All destinations other than airports 

14.1  The driver will be waiting for you at the agreed time and location. 
14.2  If you cannot see your driver, please contact us.  
14.3  If you are ready and wish to leave early, please contact us and we will endeavour to get to you as soon 

as we can if it is possible. 
14.4  If you do not arrive at the arranged time the driver will contact, you by text or call to let you know he will 

wait. 
14.5  After 2 hours of waiting with no contact from you the driver will leave. No refunds will be given in this 

circumstance. If you contact us later when the driver is on his way back and you wish him to return for you, 
supplementary charges may apply depending on any additional distance travelled. 

14.6  The driver will contact you if he is going be late due to traffic. We endeavour for this never to happen but 
with the large distances we cover around the country this is possible on very rare occasions. 

Meeting your driver – Flights/Cruise passengers 
14.7  If you provide your inbound flight number at the time of booking, we will adjust the collection time if 

your flight arrives early or late.  
14.8  Your driver will be waiting inside the arrival’s hall with a signboard with your name on it or our logo and 

will walk with you back to the car. Please do not go outside. If you cannot see your driver, please contact us.  
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14.9  If your driver has not met, you in the arrival’s hall within 90 minutes of your plane landing (or arranged 
time) he will call you.  

14.10 If you have lost a bag or been delayed in any way for more than 90 minutes in the airport, please contact 
us and the driver will wait for you. 

14.11  If after 2 hours of waiting with no contact from you the driver will leave the airport/cruise terminal. No 
refunds will be given in this circumstance. If you contact us later when the driver is on his way back and you 
wish him to return additional charges may apply depending additional distance travelled. 

14.12 If you miss your flight and you contact us to let us know prior to us leaving Norwich to collect, you (at 
least 4 hours’ notice) we will not charge you for your rearranged travel however we cannot offer any refund 
if you choose not to rearrange your travel.  

15. On receipt of Invoice 
Review the details of your travel on the invoice. It is your responsibility to ensure the details written on the 
invoice are correct. We will follow the details of travel written on the invoice only. Any issues on the day due to 
a written error such as an incorrect day of travel or time of travel at less than 7 days’ notice may result in 
additional payment in full for any subsequent rearranged travel. 

16. Payment  
16.1  Payment to Analem can be made by cheque, card, or bank transfer on request. A deposit is not 

required. 
16.2  Payment by cheque is to be made payable to Analem - to be sent to our office address on the 

top right of your invoice.  
16.3  Payment by card, either credit or debit, can be made via the payment link in your email  
16.4  Payment can be made on receipt of invoice or later if booking ahead by more than 28 days to 

your travel. 
16.5  Payment must be received in full as stated on your invoice, 28 days prior to travel, unless other 

terms are stated. 
16.6  If payment is not made by 28 days prior to travel, we reserve the right to reallocate the dates 

and times.  
16.7  If booking at less than 28 days prior to travel, payment must be made on receipt of your invoice.  
16.8  On receipt of payment your booking is secured. 

17. Cancellations 
17.1  In the case of customer cancellations, the following will apply. If we are notified of the 

cancellation by the customer,  
i. With more than 28 days to the date of initial travel a full refund will be given. 

ii. At less than 28 days but not less than 7 days prior to booking date a 50% refund. 
iii. At less than 7 days, no refund can be made. 

17.2  In the unlikely event we must cancel your travel due to our circumstances we will notify you as 
soon as possible and a full refund will be given. 

18. Coronavirus/Covid-19 
Please note due to coronavirus safety, passengers must travel in the rear of the vehicle and wear a mask while 
travelling in the vehicle (apart for exemptions with certain medical conditions). If you don’t wish to or have a 
medical reason why, please can you us know as early as possible as it may not be possible for you to travel 
with us. 

19. Discounts 
a.  Any Analem discounts are subject to terms and conditions which may change with the discount offer. 

Any discounts are for a fixed period and may not be applicable or may have expired. 
20. Eco-Monkey & Norwich2Stansted are terms used for special offers of Analem and subject to the Terms and 

Conditions of Analem unless specific terms and conditions for Eco-Monkey or Norwich2Stansted are stated. 
Eco-Monkey may also be referred to as EcoMonkey. Norwich2Stansted may also be referred to as n2s or N2S. 
These special offers may not be currently available. 
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